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6 September 2017  
 
 
 
 
 
Dear Parent/Guardian 
  

I am writing to inform you of the updates we have made to how we communicate with you. 
  

Behaviour 
We have been using the ClassCharts App for a year now to give live information about student behaviour, 
if you have not yet used this App, please can I encourage you to do so. The App will now display more detail 
regarding the positive and negative behaviours logged by staff. 
  

The staff in reception can provide you with the unique passcode you will need in order to see the positive 
and negative behaviour information logged in relation to your son/daughter. 
  

Homework 

We have an email system linked to our Google classroom where all homework is set by teachers.  You can 
choose to receive a daily or weekly email about the classwork and homework set by teachers. This system 
relies on us having an up to date email address in our records and also you selecting to join the system 
when you receive the invitation email. 
  

Messages/Letters/Reports 

We have been using text messages to communicate with parents, we have recently installed new 
communication software that will offer advantages over the text message system, and it can also deliver to 
you reports and letters.  
  

This software has an App that you can install, we will send a text later this week with the links you need to 
access this. The App requires you to enter your phone number and email address as proof you are the 
parent of a specific student. These must match the email and phone number we have stored in our records. 
We sent a text to those parents for whom we are missing an email address earlier this week.  
  

Please can I encourage you to contact the school office with the required information or if you have recently 
changed your email or phone details please can you make us aware. 
  

We will distribute reports electronically through the Xpressions App and so can I ask that all 
parents/guardians install this software before the end of September. More features will be added to this App 
over time and it will become an integral part of how we can communicate with you reliably, efficiently and in 
a timely fashion. 
  

Yours faithfully 

 

Mr S Dallimore 
Vice Principal 
 
 


